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	SERVICE REQUEST

	
	Request No #: 

    Office use only
	


	Company Name
	

	
	

	Contact Name
	
	Phone
	

	

	Email
	
	Fax
	

	

	Shipping Address
	Invoice Address

	
	

	

	

	Equipment
	
	Serial No
	
	Model
	

	
	
	
	

	Calibration   (
	Repair   (
	Service   (
	Warranty (Y/N)   (

	
	

	PROBLEM REPORT
Please include a full summary of any problems or difficulties encountered with the equipment and accessories
	


· To ensure your query is handled promptly and efficiently, please fill in your details and return via fax/email to our office
· Please include a copy of this completed document with the returned Goods. 
· Upon Receipt of Equipment, MDL Australia will conduct an initial investigation and provide an estimate for repair work. A $150 initial inspection fee will apply for all services. 

· No repairs will commence or equipment returned until a valid authorisation and Purchase Order Number is received.
· Equipment will be returned via TNT Road Transport once work is complete. Freight charges will be invoiced unless alternative handling instructions are supplied.

· MDL Australia Standard Terms and Conditions of Service and Repair Apply.

MDL-IRF#








3/115 Technology Drive, Sunshine West VIC  3020

Ph: +61 3 9318 9666    Fax: +61 3 9318 9777  E: service@mdlaustralia.com.au

